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Recommendations include: creation of a “Helpdesk” to 
support CP scientists



The Helpdesk concept as a centralized resource for scientists

Why?

•Volume and diversity of questions and requests we receive
•Lack of centralized support for scientists in developing 

countries
•Lack of follow up support for scientists returning home 

after training
•Lack of knowledge of how to use available resources 

(databases, etc.)

Interactive Resource Center: 
Support and resources for international scientists



Institute for Genomic Diversity

•At Cornell University
•Member and advisor of CP
•Many resources nearby
•Longstanding CGIAR ties
•Strong training programs

Short or longer term
Ranging from CGIAR scientists via Frosty Hill to 
external training workshops



Needs as assessed by August, 2004, workshop, Costa Rica

Protocols

List of suppliers
Chemicals
Primer synthesis
Equipment

Educational/Training Online Resources
How to write a scientific paper
How to write a proposal
How to make a budget
Basics of IPR
How to manage a lab (supervising, lab notebooks, etc.)
How to use the Internet efficiently
How to give a presentation
Entrepreneurship
Bioethics
Biosafety
How to set up a lab (for specific purposes, mol bio, etc.)
Basics of genetic engineering
Bioinformatics (blasting, comparative genomics,  etc.)

Virtual library
List of all known genes per crop



Interactive Resource Center:
An online helpdesk plus personal interactive support plus resources 

for scientists worldwide

Resources  already available:

•Real, warm-body place to answer questions
•Links to plant databases
•Protocols
•Links to freely available literature
•Funding and training opportunities

http://irc.igd.cornell.edu



Additional resources to be developed…

Lists of suppliers of reagents, primers, lab supplies

Assistance in proposal development and fostering research ideas

Databases made for specific needs

Workshops, real and virtual

Online Tutorials
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Resource Center Usage:
(as of 15/09/05)

•Average hits per day: 88
•Total hits to date:  > 16, 000
•Most requested pages: 

•Protocols
•Molecular marker module chapters
•Funding

•Materials most requested to be added to the site:
•Lists of suppliers of reagents, primers etc. 


